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BANCI PERDAGANGAN EDARAN 2009 

 

PENUNJUK UTAMA 

 
2001 2008 

Kadar Purata 
Pertumbuhan 

Tahunan 

Pertubuhan (bilangan) 201,846 281,721 4.9% 

Output kasar  (RM juta) 50,065 179,649 20.0% 

Input perantaraan  (RM  juta) 26,761 70,240 14.8% 

Nilai ditambah (RM juta) 23,305 109,409 24.7% 

Bilangan pekerja (bilangan) 839,603 1,468,970 8.3% 

Gaji & upah (RM juta) 8,153 22,538 15.6% 

Nilai aset (RM juta) 24,117 47,110 10.0% 

 

 

1. PENDAHULUAN 

 

Penerbitan ini mempersembahkan perangkaan  bagi sektor perdagangan edaran yang telah disusun daripada Banci 

Perdagangan Edaran yang dijalankan pada tahun 2009 bagi tahun rujukan 2008. Sektor perdagangan edaran 

merangkumi subsektor perdagangan borong, perdagangan runcit dan kenderaan bermotor. Perbandingan penunjuk 

utama bagi  tahun rujukan banci 2001 ditunjukkan seperti di atas. 

 

2. PRESTASI SEKTOR PERDAGANGAN EDARAN 

 

Berdasarkan keputusan banci, sejumlah 281,721 pertubuhan telah beroperasi di dalam sektor perdagangan edaran 

pada tahun 2008 berbanding 201,846 pertubuhan pada tahun 2001 dengan kadar purata pertumbuhan tahunan 

sebanyak 4.9 peratus. Subsektor runcit mencatatkan bilangan pertubuhan tertinggi sebanyak 199,260 (70.7 peratus), 

diikuti oleh subsektor kenderaan bermotor, 43,396 (15.4 peratus) dan subsektor perdagangan borong, 39,065                       

(13.9 peratus). Carta 2.1 menunjukkan peratus taburan perangkaan utama bagi tiga subsektor ini dalam tahun 2008.  

 

Output kasar yang dihasilkan oleh sektor perdagangan edaran pada tahun 2008 adalah sebanyak RM179.6 bilion. 

Purata pertumbuhan tahunan bagi tahun 2001 dan 2008 adalah sebanyak 20.0 peratus. Subsektor perdagangan 

borong merekodkan output kasar yang tertinggi iaitu RM84.7 bilion (47.1 peratus), diikuti oleh subsektor 

perdagangan runcit, RM66.4 bilion (37.0  peratus) dan subsektor kenderaan bermotor, RM28.6 bilion (15.9 peratus).  
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Carta 2.1: Peratus taburan perangkaan utama mengikut subsektor, 2008 

 

 

Nilai ditambah bagi sektor ini berjumlah RM109.4 bilion pada tahun 2008, mencatatkan purata pertumbuhan 

tahunan sebanyak 24.7 peratus di antara 2001 dan 2008. Sama seperti output kasar, subsektor perdagangan borong 

merupakan penyumbang tertinggi dengan RM49.3 bilion (45.1 peratus). Ini diikuti subsektor perdagangan runcit                

RM41.3 bilion (37.8 peratus) dan subsektor kenderaan bermotor, RM18.7 bilion (17.1 peratus). 

 

Bilangan pekerja pada tahun 2008 adalah seramai 1,468,970 orang, di mana 74.4 peratus atau 1,092,449 orang 

merupakan pekerja bergaji sepenuh masa. Bagi tempoh 2001 hingga 2008, bilangan pekerja merekodkan purata 

pertumbuhan tahunan sebanyak 8.3 peratus. Seramai 376,521 orang (25.6 peratus) merupakan pekerja bergaji 

sambilan, ini termasuk pekerja keluarga tidak bergaji, pemilik yang bekerja dan rakan niaga yang aktif seperti yang 

ditunjukkan dalam Carta 2.2. Daripada jumlah pekerja bergaji sepenuh masa, kategori perkeranian dan pekerjaan 

yang berkaitan mempunyai bilangan pekerja yang tertinggi dengan 542,488 (49.7 peratus), diikuti oleh pekerja am 

dengan 201,474 (18.4 peratus) dan pekerja teknikal dan penyeliaan, 187,499 (17.2 peratus). 
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Carta 2.2: Jumlah pekerja mengikut kategori pekerja, 2008  

 

 

Jumlah gaji & upah yang telah dibayar pada tahun 2008 adalah sebanyak RM22.5 bilion, mencatatkan 15.6 peratus 

purata pertumbuhan tahunan bagi dua bancian. Subsektor perdagangan runcit merupakan penyumbang utama 

sebanyak RM10.3 bilion (45.6 peratus). Purata gaji setahun bagi setiap pekerja di dalam sektor perdagangan edaran 

adalah sebanyak RM19,287. Purata gaji tahunan yang tertinggi direkodkan oleh subsektor perdagangan borong 

sebanyak RM24,014. Ini diikuti oleh subsektor kenderaan bermotor dengan RM19,451 dan subsektor perdagangan 

runcit dengan RM16,539 seperti yang ditunjukkan dalam Jadual 2.1.   

 

Jadual 2.1: Taburan gaji & upah bagi pekerja bergaji dalam sektor perdagangan edaran, 2008 

 

Subsektor 
Bilangan 
pekerja 

(%) 
Pekerja bergaji  
sepenuh masa 

& sambilan 

Gaji & upah 
dibayar 

(%) 

Purata gaji 
setahun 
diterima 

setiap pekerja 

    
RM juta 

 
RM 

       
Perdagangan Borong 383,257 26.1 354,747 8,519 37.8 24,014 

Perdagangan Runcit 851,500 58.0 621,511 10,279 45.6 16,539 

Kenderaan Bermotor 234,213 15.9 192,331 3,741 16.6 19,451 

Jumlah 1,468,970 100.0 1,168,589 22,538 100.0 19,287 

 

 

 

Pekerja bergaji sepenuh masa

Pekerja bergaji sambilan

Pemilik yang bekerja & pekerja keluarga tanpa gaji

Pengurusan, profesional dan eksekutif

Teknikal dan penyeliaan

Perkeranian dan pekerjaan yang berkaitan

Pekerja am

300,381 

(20.4%) 

 

76,140 

(5.2%) 

 

1,092,449 

(74.4%) 

 

Jumlah pekerja = 1,468,970 orang 
 
 

187,499 

(17.2%) 

 

Jumlah pekerja bergaji sepenuh masa =             
1,092,449 orang 

 

160,988 

(14.7%) 

 

201,474 

(18.4%) 

 

542,488
(49.7%) 
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Jumlah pertubuhan di Selangor dan W.P. Kuala Lumpur mendominasi sektor perdagangan edaran iaitu 32.2 peratus 

atau 90,593 pertubuhan. Ini diikuti dengan negeri Johor dan Perak, masing-masing mencatatkan sebanyak 28,816 

pertubuhan (10.2 peratus) dan 27,953 pertubuhan (9.9 peratus). Dari segi output kasar, W.P. Kuala Lumpur dan 

Selangor mencatatkan sumbangan tertinggi, masing-masing sebanyak 37.3 peratus dan 27.9 peratus.                           

W.P. Kuala Lumpur dan Selangor juga merekodkan nilai ditambah yang tertinggi masing-masing dengan sumbangan 

sebanyak RM38.8 bilion (35.4 peratus) dan RM33.2 bilion (30.3 peratus) (Jadual 2.2). 

 

 

Jadual 2.2: Pembahagian peratusan bilangan pertubuhan, output kasar dan nilai ditambah mengikut negeri, 

2008 

 

  

Negeri 

Pembahagian peratusan (%) 

  

Bilangan 
Pertubuhan 

Output 
kasar 

Nilai 
ditambah 

 
Selangor 18.5 27.9 30.3 

 
W.P. Kuala Lumpur 13.7 37.3 35.4 

 
Johor 10.2 6.1 5.7 

 
Perak 9.9 4.3 4.2 

 
Kelantan 7.5 1.4 1.5 

 
Sarawak 6.7 4.6 4.6 

 
Sabah 6.7 4.1 4.3 

 
Pulau Pinang 5.8 5.6 4.9 

 
Kedah 4.9 2.0 1.9 

 
Pahang 4.6 2.2 2.3 

 
Negeri Sembilan 3.6 1.2 1.3 

 
Melaka 3.5 1.9 2.1 

 
Terengganu 3.4 1.1 1.2 

 
Perlis 0.7 0.2 0.2 

 
W.P. Labuan 0.3 0.1 0.1 

 
Jumlah 100.0 100.0 100.0 
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Kumpulan 

 
Jual borong produk 

perantaraan bukan pertanian, 
bahan buangan dan sekerap 

Jual borong bahan mentah 
pertanian, haiwan hidup, 
makanan, minuman dan 

tembakau  

Jual borong barangan isi 
rumah 

                                                         

Jual borong mesin, peralatan 
dan bekalan   

                                                                    
Jual borong lain                                                            

 

Jual borong atas dasar 
bayaran atau kontrak 

2,637 
(5.3%) 

2,630 
(5.3%) 

7,248 
(14.7%) 

9,793 
(19.9%)

10,854 
(22.0%) 

16,161 
(32.8%)

0 5,000 10,000 15,000 20,000

Nilai ditambah
(RM juta)

3.   PRESTASI MENGIKUT SUBSEKTOR 

 

3.1 Perdagangan Borong 

 

Sejumlah 39,065 pertubuhan terlibat dalam subsektor perdagangan borong pada tahun 2008.  Jual borong bahan 

mentah pertanian, haiwan hidup, makanan, minuman dan tembakau mendominasi kumpulan ini dengan  bilangan 

pertubuhan sebanyak 10,663 pertubuhan (27.3 peratus). Ini diikuti oleh jual borong barangan isi rumah sebanyak 

9,825 pertubuhan (25.1 peratus) dan jual borong produk perantaraan bukan pertanian, bahan buangan dan sekerap, 

8,489 pertubuhan (21.7 peratus). 

 

Output kasar yang dijana oleh subsektor perdagangan borong adalah sejumlah RM84.7 bilion. Jual borong produk 

perantaraan bukan pertanian, bahan buangan dan sekerap merupakan penyumbang utama iaitu sebanyak             

RM27.2 bilion (32.1 peratus). Ini diikuti oleh jual borong bahan mentah pertanian, haiwan hidup, makanan, minuman 

dan tembakau, RM21.1 bilion (24.9 peratus) dan jual borong barangan isi rumah, RM15.7 bilion (18.6 peratus).  

  

Jual borong produk perantaraan bukan pertanian, bahan buangan dan sekerap mencatatkan nilai ditambah yang 

tertinggi dalam subsektor perdagangan borong iaitu sebanyak 32.8 peratus. Seterusnya diikuti oleh jual borong 

bahan mentah pertanian, haiwan hidup, makanan, minuman dan tembakau iaitu sebanyak 22.0 peratus (Carta 3.1). 

 

Carta 3.1: Output kasar dan nilai ditambah bagi subsektor perdagangan borong  

mengikut kumpulan, 2008 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

3,907 
(4.6%) 

4,600 
(5.4%) 

12,153 
(14.4%) 

15,731 
(18.6%) 

21,124 
(24.9%) 

27,175 
(32.1%)

010,00020,00030,000

Output kasar
(RM juta)
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Bilangan pekerja yang terlibat dalam subsektor ini adalah seramai 383,257 orang. Daripada jumlah tersebut, 

seramai 354,747 orang (92.6 peratus) merupakan pekerja bergaji, manakala pemilik yang bekerja termasuk pekerja 

keluarga tidak bergaji adalah seramai 28,510 orang (7.4 peratus). Jumlah pekerja ini dipacu oleh jual borong 

barangan isi rumah yang mempunyai seramai 102,752 orang (26.8 peratus), diikuti oleh jual borong bahan mentah 

pertanian, haiwan hidup, makanan, minuman dan tembakau, 100,296 orang (26.1 peratus) dan jual borong produk 

perantaraan bukan pertanian, bahan buangan dan sekerap, 84,901 orang (22.2 peratus). 

 

Jumlah gaji & upah yang telah dibayar pada tahun 2008 adalah sebanyak RM8.5 bilion. Bilangan pekerja yang 

terlibat dalam kumpulan jual borong produk perantaraan bukan pertanian, bahan buangan dan sekerap menerima 

purata gaji tahunan yang paling tinggi iaitu sebanyak RM27,841, diikuti oleh jual borong mesin, peralatan dan 

bekalan, RM26,628 dan jual borong atas dasar bayaran atau kontrak, RM24,025. Jadual 3.1 menunjukkan taburan 

gaji & upah bagi pekerja bergaji dalam subsektor perdagangan borong bagi tahun 2008. 

 

 

Jadual 3.1: Taburan gaji & upah bagi pekerja bergaji dalam subsektor perdagangan borong, 2008 

 

Keterangan kumpulan 
Bilangan 

pekerja 
(%) 

Pekerja bergaji 

sepenuh masa 

& sambilan 

Gaji & upah 

dibayar 
(%) 

Purata gaji 

setahun 

diterima 

setiap pekerja 

      
 

RM juta 

 
RM 

              
Jual borong atas dasar bayaran atau 
kontrak 

5,830 1.5 5,411 130 1.5 24,025 

Jual borong bahan mentah pertanian, 
haiwan hidup, makanan, minuman dan 
tembakau 

100,296 26.1 89,625 1,831 21.5 20,430 

Jual borong barangan isi rumah 102,752 26.8 96,566 2,188 25.7 22,658 

Jual borong produk perantaraan bukan      
pertanian, bahan buangan dan sekerap 

84,901 22.2 79,200 2,205 25.9 27,841 

 
Jual borong mesin, peralatan dan 
bekalan 

 
63,961 

 
16.7 

 
60,238 

 
1,604 

 
18.8 

 
26,628 

 
Jual borong lain  

 
25,517 

 
6.7 

 
23,707 

 
561 

 
6.6 

 
23,664 

Jumlah  383,257 100.0 354,747 8,519 100.0 24,014 
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406  
(1.0%)

427  
(1.0%) 

981   
(2.4%) 

2,341 
(5.7%)

2,637 
(6.4%) 

9,452 
(22.8%) 

25,094 
(60.7%) 

0 10,000 20,000 30,000

Nilai ditambah
(RM juta)

652   
(1.0%) 

786 
(1.2%) 

1,654 
(2.5%) 

3,751 
(5.7%) 

4,812
(7.2%) 

14,638 
(22.0%) 

40,087
(60.4%) 

010,00020,00030,00040,00050,000

Output kasar
(RM juta)

3.2 Perdagangan Runcit 

 

Dalam tahun 2008, terdapat sebanyak 199,260 pertubuhan yang beroperasi dalam subsektor perdagangan runcit. 

Bilangan pertubuhan tertinggi dicatatkan oleh kumpulan perdagangan jual runcit lain barangan baru di stor 

pengkhususan, 46.4 peratus, diikuti perdagangan jual runcit tanpa pengkhususan di stor, 30.8 peratus dan jual runcit  

makanan, minuman dan tembakau di stor pengkhususan, 15.4 peratus. 

 

Output kasar yang dijana oleh subsektor perdagangan runcit adalah sebanyak RM66.4 bilion. Perdagangan jual 

runcit lain barangan baru di stor pengkhususan merupakan penyumbang utama iaitu sebanyak RM40.1 bilion                          

(60.4 peratus). Ini diikuti oleh perdagangan jual runcit tanpa pengkhususan di stor, RM14.6 bilion (22.0 peratus) dan 

jual runcit bahan api kenderaan, RM4.8 bilion (7.2 peratus). 

 

Sama seperti output kasar, perdagangan jual runcit lain barangan baru di stor pengkhususan mencatatkan nilai 

ditambah yang tertinggi sebanyak RM25.1 bilion (60.7 peratus). Seterusnya perdagangan jual runcit tanpa 

pengkhususan di stor sebanyak RM9.5 bilion (22.8 peratus) dan diikuti oleh jual runcit bahan api kenderaan,       

RM2.6 bilion (6.4 peratus). Output kasar dan nilai ditambah bagi subsektor perdagangan runcit mengikut kumpulan 

pada tahun 2008 ditunjukkan dalam Carta 3.2. 

 

Carta 3.2: Output kasar dan nilai ditambah bagi subsektor perdagangan runcit 

mengikut kumpulan, 2008 
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Jumlah pekerja yang terlibat dalam subsektor ini adalah seramai 851,500 orang. Daripada jumlah tersebut, seramai 

621,511 orang (73.0 peratus) merupakan pekerja bergaji dan seramai 229,989 orang (27.0 peratus) merupakan 

pemilik yang bekerja dan pekerja keluarga tidak bergaji. Sama seperti output kasar dan nilai ditambah, jumlah 

pekerja dalam perdagangan jual runcit lain barangan baru di stor pengkhususan masih menjadi penyumbang utama 

iaitu seramai 455,952  orang (53.5 peratus).  

 

Jumlah gaji & upah yang telah dibayar adalah sebanyak RM10.3 bilion. Purata gaji tahunan tertinggi bagi setiap 

pekerja direkodkan dalam kumpulan perdagangan jual runcit lain barangan baru di stor pengkhususan iaitu sebanyak 

RM18,164 diikuti oleh perdagangan jual runcit bukan di stor, RM17,987 dan jual runcit barangan terpakai di stor, 

RM17,663. Jadual 3.2 menunjukkan taburan gaji & upah bagi pekerja bergaji dalam subsektor perdagangan runcit  

bagi tahun 2008. 

 

 

Jadual 3.2: Taburan gaji & upah bagi pekerja bergaji dalam subsektor perdagangan runcit, 2008 

 

Keterangan kumpulan 
Bilangan 
pekerja 

(%) 
Pekerja bergaji 
sepenuh masa 

& sambilan 

Gaji & upah 
dibayar  

(%) 

Purata gaji 
setahun 
diterima 

setiap pekerja 

        RM juta 
 

RM 

              
Perdagangan jual runcit tanpa pengkhususan  
di stor 
 

246,927 29.0 162,354 2,273 22.1 14,000 

Jual runcit makanan, minuman dan tembakau  
 di stor pengkhususan 
 

78,732 9.3 40,690 582 5.7 14,303 

Perdagangan jual runcit lain barangan baru  
di stor pengkhususan 
 

455,952 53.5 364,458 6,620 64.4 18,164 

Jual runcit barangan terpakai di stor 6,824 0.8 4,869 86 0.8 17,663 

Perdagangan jual runcit bukan di stor 18,450 2.2 11,008 198 2.0 17,987 

Pembaikan barang persendirian dan isi rumah 10,406 1.2 7,171 115 1.1 16,037 

Jual runcit bahan api kenderaan 34,209 4.0 30,961 405 3.9 13,081 

Jumlah 851,500 100.0 621,511 10,279 100.0 16,539 
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Kumpulan 

 

 

Jualan kenderaan bermotor 

 

 

Jualan alat-alat ganti dan 

aksesori kenderaan bermotor 

 

 

Penyelenggaraan  dan 

pembaikan kenderaan 

bermotor 

 

Jualan, penyelenggaraan dan 

pembaikan motosikal dan    

alat-alat ganti berkaitan dan 

aksesori 

3.3 Kenderaan Bermotor 

 

Terdapat sebanyak 43,396 pertubuhan terlibat dalam subsektor kenderaan bermotor pada tahun 2008. Bilangan 

pertubuhan tertinggi dicatatkan oleh penyelenggaraan dan pembaikan kenderaan bermotor iaitu sebanyak             

43.4 peratus, diikuti dengan jualan alat-alat ganti berkaitan dan aksesori kenderaan bermotor, 24.4 peratus dan 

jualan, penyelenggaraan dan pembaikan motosikal dan alat-alat ganti berkaitan dan aksesori, 24.1 peratus. 

 

Dari segi output kasar, jualan kenderaan bermotor adalah merupakan penyumbang terbesar sebanyak RM13.3 

bilion (46.6 peratus), diikuti oleh jualan alat-alat ganti dan aksesori kenderaan bermotor, RM6.9 bilion (24.2 peratus) 

dan penyelenggaraan dan pembaikan kenderaan bermotor, RM5.2 bilion (18.2 peratus). 

 

Jualan kenderaan bermotor mencatatkan nilai ditambah yang tertinggi sebanyak RM9.3 bilion (49.5 peratus).          

Ini diikuti oleh jualan alat-alat ganti dan aksesori kenderaan bermotor, RM4.5 bilion (24.2 peratus) dan 

penyelenggaraan dan pembaikan kenderaan bermotor, RM3.0 bilion (16.1 peratus). Output kasar dan nilai ditambah 

bagi subsektor kenderaan bermotor mengikut kumpulan pada tahun 2008 ditunjukkan dalam carta 3.3. 

 

 

Carta 3.3: Output kasar dan nilai ditambah bagi subsektor kenderaan bermotor  

mengikut kumpulan, 2008 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3,131 
(11.0%) 

5,209 
(18.2%) 

6,912 
(24.2%) 

13,327 
(46.6%) 

05,00010,00015,000

Output kasar
(RM juta)

1,913 
(10.2%) 

3,015 
(16.1%)
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(24.2%) 
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(49.5%) 

0 2,000 4,000 6,000 8,000 10,000
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Jumlah pekerja adalah seramai 234,213 orang, di mana 192,331 orang (82.1 peratus) daripadanya adalah 

merupakan pekerja bergaji manakala baki seramai 41,882 orang (17.9 peratus) adalah pemilik yang bekerja dan 

pekerja keluarga tidak bergaji. Kumpulan penyelenggaraan dan pembaikan kenderaan bermotor mempunyai jumlah 

pekerja seramai 81,726 orang, yang mewakili sebanyak 34.9 peratus daripada jumlah pekerja di dalam subsektor ini, 

diikuti oleh jualan alat-alat ganti dan aksesori kenderaan bermotor, 68,971  orang (29.4 peratus) dan jualan 

kenderaan bermotor, 42,994 orang (18.4 peratus). 

 

Jumlah gaji & upah yang telah dibayar untuk pekerja bergaji di dalam subsektor kenderaan bermotor adalah 

sebanyak RM3.7 bilion. Daripada jumlah ini, RM1.2 bilion (32.0 peratus) adalah diperoleh daripada pekerja bergaji di 

dalam jualan alat-alat ganti dan aksesori kenderaan bermotor, manakala sebanyak RM1.0 bilion (27.5 peratus) 

adalah dari jualan, penyelenggaraan dan pembaikan kenderaan bermotor (Jadual 3.3). 

 

 

Jadual 3.3: Taburan gaji & upah bagi pekerja bergaji dalam subsektor kenderaan bermotor, 2008 

 

Keterangan kumpulan 
Bilangan 
pekerja 

(%) 
Pekerja bergaji 

sepenuh masa & 
sambilan 

Gaji & upah 
dibayar 

(%) 

Purata gaji 
setahun 
diterima 

setiap pekerja 

        RM juta 
 

RM 

Jualan kenderaan bermotor 42,994 18.4 40,754 1,007 26.9 24,709 

Penyelenggaraan dan pembaikan  
kenderaan bermotor 

81,726 34.9 62,510 1,027 27.5 16,429 

Jualan alat-alat ganti dan aksesori  
kenderaan bermotor 

68,971 29.4 59,952 1,199 32.0 19,999 

Jualan, penyelenggaraan dan pembaikan 
motosikal dan alat-alat ganti berkaitan 
dan aksesori 
 

40,522 17.3 29,115 508 13.6 17,448 

Jumlah 234,213 100.0 192,331 3,741 100.0 19,451 
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Mikro,     
217,527
(78.7%)

Kecil, 
52,493
(19.0%)

Sederhana
6,329  
(2.3%)

Kenderaan 
bermotor

43,037
(15.6 %)

Perdagangan 

borong   

37,270     

(13.5%) 

4.   PRESTASI PKS DALAM SEKTOR PERDAGANGAN EDARAN 

 

Keputusan banci menunjukkan terdapat sebanyak 276,349 pertubuhan (98.1 peratus) dalam sektor  perdagangan 

edaran yang dikategorikan sebagai Perusahaan, Kecil dan Sederhana (PKS). Carta 4.1 menunjukkan pecahan 

pertubuhan PKS mengikut kategori mikro, kecil dan sederhana. Pertubuhan dalam kategori mikro mendominasi 

sebanyak 217,527 pertubuhan (78.7 peratus), diikuti oleh kategori kecil, 52,493 (19.0 peratus) sementara kategori 

sederhana mencatatkan 6,329 pertubuhan (2.3 peratus). Bilangan pertubuhan PKS yang tertinggi  direkodkan oleh 

subsektor perdagangan runcit iaitu sebanyak 196,042 pertubuhan (70.9 peratus) sementara subsektor perdagangan 

borong dan kenderaan bermotor masing-masing sebanyak 13.5 peratus dan 15.6 peratus (Carta 4.2).  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Output kasar yang dijana oleh PKS dalam sektor perdagangan edaran pada tahun 2008 adalah RM115.8 bilion, 

mencatatkan sebanyak 64.5 peratus daripada jumlah keseluruhan output kasar. Pertubuhan dalam kategori  kecil 

merupakan penerima tertinggi iaitu sebanyak RM56.6 bilion (48.9 peratus) berbanding pertubuhan mikro          

RM30.1 bilion (25.1 peratus) dan pertubuhan sederhana RM29.1 bilion (25.1 peratus) (Carta 4.3).  

 

Nilai ditambah yang dicatatkan oleh pertubuhan PKS adalah sebanyak RM71.9 bilion yang mewakili sebanyak              

65.7 peratus bagi jumlah nilai ditambah. Pertubuhan dalam kategori kecil juga menjadi penyumbang utama  iaitu 

sebanyak RM35.3 bilion (49.1 peratus). Ini diikuti oleh kategori mikro, RM19.6 bilion (27.3 peratus) dan kategori 

sederhana, RM17.0 bilion (23.6 peratus). 

 

 

 

 

 

276,349 
pertubuhan 

 

 

Carta 4.1: Bilangan pertubuhan 

mengikut kategori PKS, 2008 

Carta 4.2: Bilangan PKS mengikut 

subsektor, 2008 

Perdagangan 

runcit  

196,042 

(70.9%) 

 276,349 
pertubuhan 
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Carta 4.3: Perangkaan utama mengikut peratusan PKS, 2008 

 

 

Jumlah pekerja yang terlibat dalam pertubuhan PKS adalah seramai 1,207,553 orang (82.2 peratus) daripada 

jumlah keseluruhan pekerja, 1,468,970 orang. Kategori mikro merupakan penyumbang tertinggi iaitu seramai 

554,970 orang (46.0 peratus). Ini diikuti oleh kategori kecil iaitu seramai 484,306 orang (40.1 peratus) dan kategori 

sederhana iaitu 168,277 orang (13.9 peratus). 

Dari segi gaji & upah yang telah dibayar, kategori kecil adalah penyumbang tertinggi iaitu RM8.5 bilion                       

(52.8 peratus). Diikuti dengan kategori mikro dan sederhana, masing-masing adalah sebanyak RM3.9 bilion                 

(24.1 peratus) dan RM3.7 bilion (23.1 peratus). 
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CENSUS OF DISTRIBUTIVE TRADE 2009 

 

KEY INDICATORS 

 
2001 2008 

Average 
Annual 

Growth Rate 

Establishments (number) 201,846 281,721 4.9% 

Gross Output (RM million) 50,065 179,649 20.0% 

Intermediate Input (RM million) 26,761 70,240 14.8% 

Value added (RM million) 23,305 109,409 24.7% 

Number of persons engaged (number) 839,603 1,468,970 8.3% 

Salaries & wages (RM million) 8,153 22,538 15.6% 

Value of assets (RM million) 24,117 47,110 10.0% 

 

 

1. INTRODUCTION 

 

This publication presents statistics on the distributive trade sector that were compiled from the Census of Distributive 

Trade undertaken in 2009 for reference year 2008. The distributive trade sector encompasses wholesale trade, retail 

trade and motor vehicles sub-sectors. Comparative key indicators for the census of reference year 2001 are shown 

above. 

 

2. PERFORMANCE OF DISTRIBUTIVE TRADE SECTOR 

 

Based on the census results, a total of 281,721 establishments were operating in the distributive trade sector in 

2008 as compared to 201,846 establishments in 2001, registering an average annual growth rate of 4.9 per cent. The 

retail trade sub-sector had the highest number of establishments with 199,260 (70.7 per cent), followed by motor 

vehicles sub-sector, 43,396 (15.4 per cent) and wholesale trade sub-sector, 39,065 (13.9 per cent). Chart 2.1 shows 

the percentage distribution of the principal statistics of the three sub-sectors in 2008. 

 

Gross output generated by the distributive trade sector in 2008 was RM179.6 billion. The average annual growth 

registered between 2001 and 2008 was 20.0 per cent. The wholesale trade sub-sector recorded the highest gross 

output, RM84.7 billion (47.1 per cent), followed by the retail trade sub-sector, RM66.4 billion (37.0 per cent) and 

motor vehicles sub-sector, RM28.6 billion (15.9 per cent).  
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Chart 2.1: Percentage distribution of principal statistics by sub-sector, 2008 

 

 

Value added in this sector amounted to RM109.4 billion in 2008, registering an average annual growth of                    

24.7 per cent between 2001 and 2008. Similar to the gross output, the wholesale trade sub-sector was the highest 

contributor with RM49.3 billion (45.1 per cent). This was followed by the retail trade sub-sector, RM41.3 billion           

(37.8 per cent) and motor vehicles sub-sector, RM18.7 billion (17.1 per cent). 

 

Number of persons engaged in 2008 was 1,468,970 persons, of which 74.4 per cent or 1,092,449 persons were 

paid full-time employees. During the period 2001 to 2008, the number of persons engaged posted an average annual 

growth of 8.3 per cent. A total of 376,521 persons (25.6 per cent) were paid part-time employees, which included 

unpaid family workers, working proprietors and active business partners, as shown in Chart 2.2. Out of the total 

number of paid full-time employees, the clerical and related occupations category employed the highest number of  

workers, 542,488 (49.7 per cent), followed by general workers, 201,474 (18.4 per cent) and technical and 

supervisory, 187,499 (17.2 per cent). 
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Chart 2.2: Total of persons engaged by category of workers, 2008  

 

 

Total salaries & wages disbursed in 2008 was RM22.5 billion, registering a 15.6 per cent average annual growth 

over the two censuses. The retail trade sub-sector spent the most with RM10.3 billion (45.6 per cent). The average 

annual salary per employee in the distributive trade sector was RM19,287. The highest average annual salary was 

recorded in the wholesale trade sub-sector, RM24,014. This was followed by motor vehicles sub-sector with 

RM19,451 and retail trade sub-sector, RM16,539 as shown in Table 2.1.   

 

Table 2.1: Disbursement of salaries & wages of paid employees in distributive trade sectors, 2008 

 

Sub-sector 
Number of 
persons 
engaged 

(%) 
Paid full-time & 

part-time 
 employees 

Salaries & 
wages 
paid 

(%) 
Average annual 

salary per employee 

        RM million   RM 

Wholesale trade 383,257 26.1 354,747 8,519 37.8 24,014 

Retail trade 851,500 58.0 621,511 10,279 45.6 16,539 

Motor vehicles 
234,213 15.9 192,331 3,741 16.6 19,451 

Total 1,468,970 100.0 1,168,589 22,538 100.0 19,287 

 

 

 

 

Paid full-time employees

Paid part-time employees

Working proprietors & unpaid family workers

Managerial, professional and executives

Technical and supervisory

Clerical and related occupations

General workers

300,381 

(20.4%) 

 

76,140 

(5.2%) 

 

1,092,449 

(74.4%) 

 

Number of persons engaged =    
1,468,970 persons 

 

187,499 

(17.2%) 

 

Total paid full-time employees =   
1,092,449 persons 

 

160,988 

(14.7%) 

 

201,474 

(18.4%) 

 

542,488 

(49.7%) 
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Establishments in Selangor and W.P. Kuala Lumpur dominated the distributive trade sector, accounting for              

32.2 per cent or 90,593 establishments. This was followed by Johor and Perak which accounted for 28,816 

establishments (10.2 per cent) and 27,953 establishments (9.9 per cent) respectively. In terms of gross output,     

W.P. Kuala Lumpur and Selangor recorded the highest, with 37.3 per cent and 27.9 per cent respectively.                            

W.P. Kuala Lumpur and Selangor also recorded the highest share of value added with RM38.8 billion (35.4 per cent) 

and RM33.2 billion (30.3 per cent) respectively (Table 2.2). 

 

Table 2.2: Percentage distribution of number of establishments, gross output and value added, by state 2008 

 

  

State 

Percentage distribution (%) 

  

No. of 
establishment 

Gross output Value added 

  Selangor 18.5 27.9 30.3 

  W.P. Kuala Lumpur 13.7 37.3 35.4 

  Johor 10.2 6.1 5.7 

  Perak 9.9 4.3 4.2 

  Kelantan 7.5 1.4 1.5 

  Sarawak 6.7 4.6 4.6 

  Sabah 6.7 4.1 4.3 

  Pulau Pinang 5.8 5.6 4.9 

  Kedah 4.9 2.0 1.9 

  Pahang 4.6 2.2 2.3 

  Negeri Sembilan 3.6 1.2 1.3 

  Melaka 3.5 1.9 2.1 

  Terengganu 3.4 1.1 1.2 

  Perlis 0.7 0.2 0.2 

  
 
W.P. Labuan 0.3 0.1 0.1 

  Total 100.0 100.0 100.0 
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3. PERFORMANCE BY SUB-SECTOR 

 

3.1 Wholesale trade 

 

A total of 39,065 wholesale trade establishments were operating in 2008. The wholesale of agricultural raw 

materials, livestock, food, beverages and tobacco was the dominant group which accounted for                                    

10,663 establishments (27.3 per cent). This was followed by wholesale of household goods, 9,825 establishments          

(25.1 per cent) and wholesale of non-agricultural intermediate products, waste and scrap, 8,489 establishments    

(21.7 per cent).  

 

Gross output generated by the wholesale trade sub-sector was RM84.7 billion. The wholesale of non-agricultural 

intermediate products, waste and scrap was the largest contributor with RM27.2 billion (32.1 per cent). This was 

followed by wholesale of agricultural raw materials, livestock, food, beverages and tobacco, RM21.1 billion                 

(24.9 per cent) and wholesale of household goods, RM15.7 billion (18.6 per cent). 

 

The wholesale of non-agricultural intermediate products, waste and scrap recorded the highest value added in the 

wholesale trade sub-sector with 32.8 per cent. Next was the wholesale of agricultural raw materials, livestock, food, 

beverages and tobacco, accounting for 22.0 per cent (Chart 3.1).  

 

 

Chart 3.1: Gross output and value added of wholesale trade sub-sector by group, 2008 
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Total number of persons engaged in this sub-sector was 383,257 persons. Out of this, 354,747 persons            

(92.6 per cent) were paid employees, while working proprietors & unpaid family workers were 28,510 persons        

(7.4 per cent). The wholesale of household goods engaged the highest number of person, 102,752 (26.8 per cent), 

followed by the wholesale of agricultural raw materials, livestock, food, beverages and tobacco, 100,296 persons 

(26.1 per cent) and wholesale of non-agricultural intermediate products, waste and scrap, 84,901 persons             

(22.2 per cent). 

 

Total salaries & wages disbursed in 2008 amounted to RM8.5 billion. The number of persons engaged in the group, 

wholesale of non-agricultural intermediate products, waste and scrap received the highest average salary                     

per employee, RM27,841, followed by the wholesale of machinery, equipment and supplies, RM26,628 and 

wholesale on a fee or contract basis, RM24,025. Table 3.1 shows the disbursement of salaries & wages of paid 

employees in the wholesale trade sub-sector in 2008. 

 

Table 3.1: Disbursement of salaries & wages of paid employees in the wholesale trade sub-sector, 2008 

 

Group description 
Number of 
persons 
engaged 

(%) 
 Paid full-time & 

part-time 
 employees 

Salaries & 
wages 
paid 

(%) 
Average 

annual salary  
per employee 

        RM million   RM 

              
Wholesale on a fee or contract basis 5,830 1.5 5,411 130 1.5 24,025 

Wholesale of agricultural raw materials,  

 livestock, food, beverages and tobacco 
100,296 26.1 89,625 1,831 21.5 

20,430 

Wholesale of household goods 102,752 26.8 96,566 2,188 25.7 22,658 

Wholesale of non-agricultural 
intermediate products, waste and scrap 

84,901 22.2 79,200 2,205 25.9 27,841 

Wholesale of machinery, equipment  
 and supplies 

63,961 16.7 60,238 1,604 18.8              26,628    

Other wholesale 25,517 6.7 23,707 561 6.6 23,664 

 

Total 383,257 100.0 354,747 8,519 100.0 24,014 
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Group  

 

Other retail trade of new goods in 
specialized stores 

Non-specialized retail trade in 
stores 

 
Retail sale of automotive fuel 

 
 

Retail sale of food, beverages 
and tobacco in specialized stores 

 
Retail trade not in store 

 
Repair of personal and household 

goods 

Retail  sale of second-hand goods 
in stores 

 

406  
(1.0%)

427  
(1.0%) 

981   
(2.4%) 

2,341 
(5.7%)

2,637 
(6.4%) 

9,452 
(22.8%) 

25,094 
(60.7%) 

0 10,000 20,000 30,000

Value added
( RM million)

3.2 Retail Trade 

 

In 2008, there were 199,260 establishments operating in the retail trade sub-sector. The highest number of 

establishments was registered by the group, other retail trade of new goods in specialized stores, 46.4 per cent, 

followed by the non-specialized retail trade in stores, 30.8 per cent and retail sale of food, beverages and tobacco in 

specialized stores, 15.4 per cent. 

 

Gross output generated by the retail trade sub-sector amounted to RM66.4 billion. Other retail trade of new goods in 

specialized stores was the major contributor with RM40.1 billion (60.4 per cent). This was followed by non-specialized 

retail trade in store, RM14.6 billion (22.0 per cent) and retail sale of automotive fuel, RM4.8 billion (7.2 per cent). 

 

Similar to gross output, other retail trade of new goods in specialized stores recorded the highest value added with 

RM25.1 billion (60.7 per cent). Next was the non-specialized retail trade in stores with RM9.5 billion (22.8 per cent) 

and followed by the retail sale of automotive fuel, RM2.6 billion (6.4 per cent). Gross output and value added of the 

retail trade sub-sector by groups in 2008 are shown in Chart 3.2. 

 

 

Chart 3.2: Gross output and value added of retail trade sub-sector by group, 2008 
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Total number of persons engaged in this sub-sector was 851,500 persons. Out of this, 621,511 persons               

(73.0 per cent) were paid employees  and  229,989 persons (27.0 per cent) were working proprietors & unpaid family 

workers. Similar to the gross output and value added, the number of persons engaged in the other retail trade of new 

goods in specialized stores was the highest with 455,952 persons (53.5 per cent).  

 

Total salaries & wages disbursed was RM10.3 billion. The highest average annual salary per employee was 

recorded in the group other retail trade of new goods in specialized stores with RM 18,164, followed by retail trade 

not in stores, RM17,987 and retail sale of second-hand goods in stores, RM17,663. Table 3.2 shows percentage 

disbursement of salaries & wages of paid employees in the retail trade sub-sector in 2008. 

 

 

Table 3.2: Disbursement of salaries & wages of paid employees in the retail trade sub-sector, 2008 

 

Group description 
Number of 
persons 
engaged 

(%) 
 Paid  full-time & 

part-time 
 employees 

Salaries & 
wages 
paid 

(%) 
Average annual 

salary per 
employee 

        RM million   RM 

              
Non specialized retail trade in stores 246,927 29.0 162,354 2,273 22.1 14,000 
 
Retail sale of food, beverages and 
tobacco in specialized stores 

 
78,732 

 
9.3 

 
40,690 

 
582 

 
5.7 

 
14,303 

 
Other retail trade of new goods in 
specialized stores 

 
455,952 

 
53.5 

 
364,458 

 
6,620 

 
64.4 

 
18,164 

 
Retail sale of second-hand goods in 
stores 
 

 
6,824 

 
0.8 

 
4,869 

 
86 

 
0.8 

 
17,663 

Retail trade not in stores 18,450 2.2 11,008 198 2.0 17,987 
 
Repair of personal and household 
goods 
 

 
10,406 

 
1.2 

 
7,171 

 
115 

 
1.1 

 
16,037 

Retail sale of automotive fuel 
 

34,209 4.0 30,961 405 3.9 13,081 

 
Total 

 
851,500 100.0 621,511 10,279 100.0 16,539 
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Group  

 

 
Sale of motor vehicles 

 
 
 
 

Sale of motor vehicle parts 
and accessories 

 
 
 
 

Maintenance and repair of 
motor vehicles 

 
 

 
 

Sale, maintenance and 
repair of motorcycles and 

related parts and 
accessories 

 

1,913 
(10.2%) 

3,015 
(16.1%)

4,533 
(24.2%) 

9,287 
(49.5%) 

0 2,000 4,000 6,000 8,000 10,000

Value added
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3.3 Motor Vehicles 

 

There were 43,396 establishments operating in the motor vehicles sub-sector in 2008. The highest number of 

establishments was recorded by the maintenance and repair of motor vehicles, 43.4   per cent, followed by the sale of 

motor vehicle parts and accessories, 24.4 per cent and sale, maintenance and repair of motorcycles and related parts 

and accessories, 24.1 per cent. 

 

In terms of gross output, the sale of motor vehicles was the largest contributor with RM13.3 billion (46.6 per cent), 

followed by the sale of motor vehicle parts and accessories, RM6.9 billion ( 24.2 per cent)  and maintenance and 

repair of motor vehicles, RM5.2 billion (18.2 per cent). 

 

The sale of motor vehicles recorded the highest value added with RM9.3 billion (49.5 per cent). This was followed by 

the sale of motor vehicles parts and accessories, RM4.5 billion (24.2 per cent) and the maintenance and repair of 

motor vehicles, RM3.0 billion (16.1 per cent). Gross output and value added of the motor vehicles sub-sector by 

groups in 2008 are shown in Chart 3.3. 

 

Chart 3.3: Gross output and value added of the motor vehicles sub-sector by group, 2008 
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Total number of persons engaged was 234,213 persons, of which 192,331 persons (82.1 per cent) were paid 

employees, while the remaining 41,882 persons (17.9 per cent) were working proprietors & unpaid family workers. 

The group, maintenance and repair of motor vehicles engaged 81,726 persons, representing 34.9 per cent of the total 

number of persons engaged in this sub-sector, followed by the sale of motor vehicle parts and accessories,              

68,971  persons (29.4 per cent) and sale of motor vehicles, 42,994 persons (18.4 per cent). 

 

Total salaries & wages disbursed to the employees of the motor vehicles sub-sector was RM3.7 billion. Out of this, 

RM1.2 billion (32.0 per cent) was earned by employees in the sale of motor vehicle parts and accessories while         

RM1.0 billion (27.5 per cent) by the maintenance and repair of motor vehicles (Table 3.3). 

 

 

Table 3.3: Disbursement of salaries & wages of paid employees in the motor vehicles sub-sector, 2008 

 

Group description 
Number of 
persons 
engaged 

(%) 
 Paid  full-time & 

part-time 
 employees 

Salaries & 
wages 
paid 

(%) 
Average annual 

salary per 
employee 

        RM million   RM 

              
Sale of motor vehicles 

 

42,994 18.4 40,754 1,007 26.9 24,709 

Maintenance and repair of motor 

vehicles 

 

81,726 34.9 62,510 1,027 27.5 16,429 

Sale of motor vehicle parts and 

accessories 

 

68,971 29.4 59,952 1,199 32.0 19,999 

Sale, maintenance and repair of 

motorcycles and related parts and 

accessories 

 

40,522 17.3 29,115 508 13.6 17,448 

Total 234,213 100.0 192,331 3,741 100.0 19,451 
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4. PERFORMANCE OF SMEs IN DISTRIBUTIVE TRADE SECTOR 

 

The census results showed that 276,349 establishments (98.1 per cent) in the distributive trade sector were 

categorized as  Small and Medium Enterprises (SMEs). Chart 4.1 shows the distribution of SMEs by micro, small and 

medium category. Establishments in the micro category dominated with 217,527 establishments (78.7 per cent) 

followed by establishments in the small category, 52,493 (19.0 per cent) while the medium category registered             

6,329 establishments (2.3 per cent). The highest number of SMEs were recorded in the retail trade sub-sector, 

accounting for 196,042 establishments (70.9 per cent) while the wholesale trade and motor vehicles sub-sector 

accounted for 13.5 per cent and 15.6 per cent respectively (Chart 4.2). 

 

 

 

 

 

 

Gross output generated by SMEs in the distributive trade sector in 2008 was RM115.8 billion, accounting for                

64.5 per cent of the total gross output. Establishments in the small category was the highest earner with                    

RM56.6 billion (48.9 per cent) as compared to micro establishments RM30.1 billion (25.1 per cent) and medium 

establishments, RM29.1 billion (25.1 per cent) (Chart 4.3).  

 

Value added registered by these SMEs was RM71.9 billion which represented 65.7 per cent of the total value added. 

Establishments in the small category was also the highest contributor with RM35.3 billion (49.1 per cent). This was 

followed by micro category, RM19.6 billion (27.3 per cent) and medium category, RM17.0 billion (23.6 per cent). 
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Chart 4.3: Principal statistics of SMEs by percentage distribution, 2008 

 

 

Total number of persons employed by SMEs was 1,207,553 persons (82.2 per cent) from the total number of 

1,468,970 persons engaged. The micro category recorded the highest, with 554,970 persons (46.0 per cent). This 

was followed by the small category with 484,306 persons (40.1 per cent) and medium category, 168,277 persons 

(13.9 per cent).  

 

In terms of salaries & wages paid, the small category disbursed the highest with RM8.5 billion (52.8 per cent). This 

was followed by the micro and medium category with RM3.9 billion (24.1 per cent) and RM3.7 billion (23.1 per cent) 

respectively.  
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Laporan ini menyediakan data sektor Perdagangan Edaran yang merangkumi 

Perdagangan Borong, Perdagangan Runcit dan Kenderaan Bermotor yang disusun 

daripada Banci Perdagangan Edaran 2009 bagi tahun rujukan 2008. 

 

Objektif utama Banci ini adalah untuk mengumpul maklumat berkaitan pertumbuhan, 

struktur, profil dan perangkaan utama bagi sektor ini untuk membantu kerajaan dalam 

perancangan pembangunan dan penggubalan dasar. Data yang diperoleh digunakan 

dalam penyusunan akaun negara, jadual input output, indeks perkhidmatan dan kajian 

tertentu. Maklumat tersebut juga digunakan oleh ahli ekonomi, ahli akademik dan pihak 

swasta serta individu bagi tujuan membuat unjuran dan analisis ekonomi. 

  

Banci ini dilaksanakan di bawah Akta Perangkaan 1965 (Disemak 1989). Seksyen 5 di 

bawah akta ini menghendaki mana-mana pertubuhan yang beroperasi di Malaysia untuk 

memberikan maklumat sebenar atau anggaran terbaik kepada Jabatan. Mengikut Akta ini, 

kandungan soal selidik adalah sulit dan hanya angka agregat diterbitkan. 

  

Banci ini meliputi pertubuhan berdaftar yang terlibat dalam aktiviti perdagangan borong, 

perdagangan runcit dan kenderaan bermotor di seluruh Malaysia. Ini sejajar dengan 

saranan di dalam Manual International Recommendations for Distributive Trade Statistics 

2008 (IRDTS 2008) yang diterbitkan oleh United Nations Statistics Division. 

  

Semua pertubuhan yang terletak di Wilayah Persekutuan Putrajaya dilaporkan di bawah 

Wilayah Persekutuan Kuala Lumpur. 

  

Definisi perdagangan edaran yang diguna pakai dalam penerbitan ini berasaskan kepada 

syor Klasifikasi Standard Perindustrian Malaysia 2000 (MSIC 2000). 

  

(i) Perdagangan Borong 

Ditakrifkan sebagai “penjualan semula (tanpa pengubahsuaian) barangan baru dan 

barangan yang telah digunakan kepada peruncit, pengguna perindustrian, 

perdagangan, institusi atau profesional; atau kepada pemborong lain; atau bertindak 

sebagai agen atau broker dalam pembelian barang dagangan untuk, atau menjual 

dagangan kepada orang atau syarikat berkenaan”.   

  

Pemborong biasanya memasang sendiri; memilih dan mengelas dalam lot-lot besar; 

memecahkan muatan yang besar, membungkus semula dan membotol (kecuali bekas 

yang kedap udara) dan membahagi semula kepada lot-lot kecil; menyimpan, 

menyejuk, menghantar dan memasang barang serta melibatkan diri dalam promosi 

jualan untuk pelanggan dan reka bentuk label.  
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Jenis operasi utama yang terlibat dalam perdagangan borong adalah seperti berikut: 

  

(a) Saudagar Borong 

Pemborong yang mengambil hak milik ke atas barang yang mereka jual, misalnya 

saudagar jual borong atau jober, pengedar barang perindustrian, pengeksport, 

pengimport, salur angkut terminal dan persatuan koperasi pembeli, stesen atau 

terminal simpanan pukal petroleum. Termasuk juga pemasang, pembeli dan 

persatuan koperasi yang menjalankan pemasaran keluaran pertanian, penjual 

logam sekerap dan sisa-sisa barang-barang lama.  

  

(b) Pejabat Jualan dan Cawangan Jualan  

Ia merujuk kepada pejabat jualan dan cawangan jualan selain daripada kedai 

runcit yang diselenggarakan oleh pertubuhan pembuatan atau perlombongan 

selain daripada loji atau lombong mereka, dengan tujuan untuk memasarkan 

keluaran-keluaran mereka dan tidak semata-mata mengambil pesanan dan 

memenuhinya melalui penghantaran langsung daripada loji atau lombong. 

Pertubuhan - pertubuhan seperti ini diliputi hanya jika mereka menyimpan akaun 

berasingan bagi perniagaan edaran mereka. 

  

(c) Agen atau Broker 

Ia meliputi broker dagangan dan komoditi, saudagar dan agen komisen yang 

terlibat dalam aktiviti borong. Mereka tidak mengambil hak milik ke atas barang 

yang mereka kendalikan tetapi bekerja atas dasar komisen dan yuran melalui 

pembelian atau penjualan bagi pihak orang lain. 

  

Aktiviti yang tidak diliputi dalam perdagangan borong adalah seperti berikut:  

 

(a) sewaan kelengkapan dan jentera perindustrian, pertanian dan perniagaan; 

(b) pejabat-pejabat jualan pengilang/pengeluar di dalam kilang/lombong jika 

rekod   yang berasingan untuk kedua-dua aktiviti ini tidak diperoleh; 

(c) penyewaan alat-alat pembinaan; 

(d) gudang dan penyimpanan yang ditawarkan  sebagai satu aktiviti perkhidmatan 

yang bebas; 

(e) pembotolan air mineral semula jadi di kawasan perigi dan mata air; dan 
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(ii) Perdagangan Runcit 

Ditakrifkan sebagai “penjualan semula (tanpa pengubahsuaian) barang baru dan 

terpakai kepada orang awam untuk kegunaan persendirian atau isi rumah”. 

  

Ini termasuk jualan yang dilakukan oleh kedai, stor serbaneka jabatan, gerai, tempat 

pesanan pos, penjaja dan pengedar, koperasi  pengguna, tempat-tempat lelong dan 

lain-lain. 

 

Jenis operasi utama yang terlibat dalam perdagangan runcit adalah seperti berikut: 

  

(a)  Peruncit 

Merujuk kepada individu/syarikat yang terlibat dalam aktiviti jualan barang kepada 

isi rumah atau persendirian. Kebanyakan peruncit mengambil hak milik ke atas 

barang yang dijual, tetapi sebahagiannya bertindak menjadi agen kepada 

prinsipal dan menjual atas dasar konsainan dan komisen.  

  

(b)  Rangkaian atau Cawangan  

Rangkaian merujuk kepada dua jenis atau lebih pertubuhan yang terlibat dalam 

jenis perniagaan yang sama di bawah hak milik dan kawalan yang tunggal. 

Rangkaian di sini adalah terdiri daripada cawangan-cawangan di bawah hak milik 

dan kawalan pertubuhan yang beribu pejabat di Malaysia. Ianya tidak termasuk 

pertubuhan di dalam sesebuah enterprise tetapi didaftarkan berasingan dengan 

Pendaftar Perniagaan atau Pendaftar Syarikat. Pertubuhan dalam organisasi 

rangkaian antarabangsa juga tidak termasuk dalam kumpulan ini melainkan 

organisasi berkenaan mempunyai dua atau lebih cawangan di Malaysia. 

Contohnya Seng Hup, Jaya Jusco, Courts Mammouth dan lain-lain. 

  

Cawangan merujuk kepada dua atau lebih pertubuhan yang terlibat dalam jenis 

perniagaan yang sama di bawah hak milik dan kawalan tunggal Ibu Pejabat. Ia 

diselenggarakan secara langsung oleh Ibu Pejabat dengan tujuan untuk 

memasarkan keluaran mereka dan membuat penghantaran langsung barangan 

setelah menerima pesanan daripada pelanggan.  

  

(c) Agen atau Broker 

Ia merujuk kepada broker dagangan dan agen komisen yang terlibat dalam aktiviti 

runcit.  Mereka tidak mengambil hak milik ke atas barang yang mereka 

kendalikan tetapi bekerja atas dasar komisen dan yuran melalui pembelian atau 

penjualan bagi pihak orang lain.  
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Pertubuhan yang mempamerkan barang seperti mesin taip, alat tulis, petrol atau 

kayu-kayan dan terlibat dalam jualan kepada orang awam, adalah diklasifikasikan ke 

dalam perdagangan runcit, sungguhpun jualan ini mungkin bukan untuk kegunaan 

persendirian atau isi rumah. Walaubagaimanapun, pertubuhan yang menjual 

barangan sedemikian hanya kepada pengguna industri atau institusi diklasifikasikan 

ke dalam perdagangan borong). 

 

Pertubuhan yang terlibat dalam penyewaan barang kepada orang awam bagi 

kegunaan isi rumah atau persendirian dimasukkan ke dalam perdagangan runcit. 

Ianya tidak termasuk penyewaan barangan hiburan dan rekreasi seperti perahu, 

sampan, motosikal, basikal, kuda tunggangan dan lain-lain. 

 

Perkhidmatan pembaikan dan pemasangan yang diberikan oleh pertubuhan, di 

mana perdagangan runcitnya merupakan aktiviti utama adalah termasuk dalam 

kumpulan ini. 

  

Pertubuhan yang kebanyakannya terlibat dalam jualan langsung melalui pengedar-

pengedar bebas dianggap sebagai sebahagian daripada perdagangan runcit bagi 

tujuan banci ini walaupun mereka tiada hubungan langsung dengan pengguna 

terakhir.  

  

Jenis perniagaan berikut yang beroperasi hampir sama dengan perdagangan runcit 

tetapi tidak diliputi oleh penyiasatan ini: 

(a)  jualan oleh petani bagi keluaran pertanian mereka;  

(b)  membuat dan menjual roti; 

(c)  tukang jahit; dan 

(d)  pembuat bingkai gambar. 

  

(iii)  Kenderaan Bermotor 

Aktiviti ini meliputi jualan secara borong dan runcit kenderaan bermotor dan 

motorsikal, sama ada baru atau terpakai, jualan alat-alat ganti dan aksesori 

kenderaan, penyelenggaraan dan pembaikan kenderaan bermotor dan motorsikal 

termasuk mencuci, mengilap dan menunda kenderaan serta kegiatan agen 

berkomisen yang terlibat dalam jualan.  

  

Jenis operasi utama yang terlibat dalam kenderaan bermotor adalah seperti berikut: 

 

(a) Pusat Servis 

Merujuk kepada pertubuhan yang mempunyai kedai atau pejabat jualan  yang 

menawarkan perkhidmatan penyelenggaraan dan pembaikan kenderaan 

bermotor. Sesetengahnya terdapat jualan alat ganti.  
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(b) Pejabat Jualan atau Cawangan  

Merujuk kepada pejabat jualan atau cawangan yang mempamerkan kenderaan 

bermotor seperti kereta, lori, motosikal dan sebagainya untuk tujuan jualan 

kenderaan baru atau terpakai dan sesetengah tempat terdapat jualan alat ganti 

dan penyelenggaraan serta pembaikan kenderaan bermotor.  

  

(c) Agen atau Broker 

Ini meliputi broker dagangan kenderaan dan agen komisen yang terlibat dalam 

aktiviti kenderaan bermotor.  Mereka tidak mengambil hak milik ke atas barang 

yang mereka kendalikan tetapi bekerja atas dasar komisen dan yuran melalui 

pembelian atau penjualan bagi pihak orang lain.  

 

Tahun banci merujuk kepada tahun pelaksanaan banci. 

  

Tahun rujukan bagi banci ini adalah tahun takwim 2008. Pertubuhan yang mempunyai 

tahun kewangan yang berbeza daripada tahun takwim diminta menyediakan laporan 

mengikut tahun perakaunan atau kewangan yang meliputi sebahagian besar daripada 

tahun rujukan. 

  

Banci ini dilaksanakan secara mel dengan menggunakan borang soal selidik. Responden 

diberi tempoh satu bulan untuk melengkap dan mengembalikan borang soal selidik 

tersebut kepada Jabatan ini. Selepas tempoh tersebut, kerja luar dijalankan untuk 

mendapatkan borang lengkap daripada pertubuhan yang tidak memberi jawapan. Pada 

masa yang sama, ’area listing’ digunakan bagi memastikan liputan pertubuhan adalah 

lengkap.   

  

Banci ini dilaksanakan dengan menggunakan pendekatan pertubuhan. Pertubuhan 

ditakrifkan sebagai “satu unit ekonomi yang bergiat di bawah satu hak milik atau 

penguasaan tunggal, iaitu di bawah satu entiti yang sah. Ia menjalankan satu jenis aktiviti 

ekonomi utama di satu tempat/lokasi fizikal”. Setiap pertubuhan diberikan klasifikasi 

industri yang berbeza berdasarkan aktiviti utamanya dan bukannya mengikut aktiviti 

syarikat induk. 

 

Bagi pertubuhan yang menjalankan pelbagai aktiviti, unit yang bergiat dalam aktiviti yang 

berasingan dalam satu lokasi yang sama terdiri daripada entiti pertubuhan yang berbeza. 

Oleh itu, setiap cawangan daripada organisasi yang mempunyai pelbagai cawangan di 

lokasi yang berbeza dari segi konsep dianggap sebagai pertubuhan yang berlainan. 

Pertubuhan berkenaan diminta memberikan penyata yang berasingan bagi setiap 

kegiatannya dari segi nilai.Walau bagaimanapun, dari segi praktisnya, akaun biasanya 

disediakan secara berpusat yang sukar untuk diasingkan mengikut unit atau cawangan. 

Entiti atau enterpris berkenaan dianggap sebagai satu pertubuhan dan dibenarkan 
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menghantar satu borang soal selidik yang menggabungkan semua unit atau cawangan.  

  

Dari segi operasi, pertubuhan merujuk kepada stor, kedai, pejabat dan suatu lokasi fizikal 

di mana perniagaan dan perdagangan dilangsungkan. Dari segi struktur, liputan adalah 

terhad kepada: 

  

(i)   Kedai dan Stor  

 (a)  struktur bertutup yang digunakan untuk urusan perdagangan, biasanya di dalam  

bangunan; dan  

(b)   premis boleh dikunci keseluruhannya untuk menyimpan barangan dan peralatan. 

  

(ii)    Gerai  

(a) struktur tetap yang boleh didapati di dalam bangunan atau didirikan di tepi jalan, 

lorong dan sebagainya; dan 

        (b)  barangan dan peralatan yang biasanya disimpan dalam laci atau almari yang           

dikunci. 

 

(iii) Pejabat  

(a)   di mana urusan perniagaan dikendalikan, contoh : tempat di mana perniagaan   

oleh agen/broker yang tidak menguruskan barangan secara fizikal. 

(b)   pengecualian untuk aktiviti penyelenggaraan, pembaikan, mencuci, mengilap 

dan menunda kenderaan yang tidak mempunyai struktur tetap. 

  

Pertubuhan-pertubuhan yang mempunyai ciri-ciri berikut tidak diliputi: 

 (i) gerai-gerai “collapsible” (misalnya yang mempunyai bumbung kanvas atau 

mempunyai kaunter yang diperbuat daripada kotak-kotak atau tong-tong); 

(ii) penjual di kaki lima atau di atas tanah kecuali kawasan lot-lot yang sah di sekitar 

pasar; 

(iii) penjaja dan gerai-gerai bergerak (misalnya basikal, van, kereta tolak dan lain-lain) 

kecuali jika struktur tersebut terletak di satu tempat yang tetap; 

(iv) gerai-gerai yang diwujudkan secara sementara semasa musim perayaan atau 

peristiwa; dan 

(v)   pasar malam dan pasar tani, pasar tamu (Sabah dan Sarawak). 

  

Jenis aktiviti perniagaan merujuk kepada aktiviti utama dan sekunder. Aktiviti utama 

merujuk kepada aktiviti yang mana pertubuhan menumpukan sebahagian besar 

sumbernya atau yang memberikan sumbangan besar dari segi pendapatan. Klasifikasi 

industri pertubuhan dibuat berdasarkan aktiviti utama dan Klasifikasi Standard 

Perindustrian Malaysia 2000 (MSIC 2000). MSIC 2000 yang diguna pakai adalah selaras 

dengan Klasifikasi Standard Perindustrian Antarabangsa bagi Semua Aktiviti Ekonomi 
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(ISIC), Semakan Ke-3, Pertubuhan Bangsa-Bangsa Bersatu, dengan pengubahsuaian 

untuk keperluan tempatan. 

  

Taraf sah sesebuah pertubuhan ditakrifkan seperti berikut: 

  

(i) Hak Milik Perseorangan 

Ia merujuk kepada perniagaan yang dimiliki oleh orang perseorangan dan dijalankan 

semata-mata untuk mendapatkan keuntungan. Pemilik mempunyai hak mutlak untuk 

mengendalikan urusan pertubuhannya. 

  

(ii)  Perkongsian  

Merujuk kepada sekumpulan individu yang telah bersetuju untuk mengikat kontrak 

dan menjalankan perniagaan dengan matlamat untuk mendapat keuntungan.  

Perniagaan tersebut diuruskan oleh semua atau salah seorang daripada mereka yang 

bertindak mewakili semua pihak.  Perkongsian perniagaan ini hendaklah 

mengandungi sekurang-kurangnya dua orang ahli dan tidak melebihi had maksimum 

dua puluh orang. 

 

(iii) Syarikat Sendirian Berhad  

Merujuk kepada sebuah perbadanan swasta yang ditubuhkan untuk menjalankan 

perniagaan dengan tujuan untuk mencari keuntungan.  Saham dipegang secara 

tertutup oleh pemegang-pemegang saham yang mempunyai kawalan terhadap 

operasi syarikat. Ia didaftarkan dengan tanggungan berhad. Sesebuah syarikat 

sendirian berhad mempunyai Memorandum dan Artikel Persatuan sendiri, yang antara 

lain:  

(a) Menghadkan hak untuk memindahkan sahamnya; 

(b) Menghadkan bilangan pemegang sahamnya di antara dua hingga 50 orang (tidak 

termasuk pekerja syarikat itu dan bekas pekerja yang masih menjadi ahli) 

(c) Melarang sebarang pelawaan kepada orang ramai untuk membeli apa-apa 

saham atau debentur syarikat itu; dan 

(d) Melarang sebarang pelawaan kepada orang ramai supaya menyimpan wang di 

syarikat itu bagi sesuatu tempoh yang ditetapkan ataupun untuk dibayar bila 

dituntut, sama ada dengan faedah atau tidak. 

 

(iv) Syarikat Awam Berhad  

Syarikat awam berhad juga merupakan sebuah perbadanan swasta yang ditubuhkan, 

dengan tanggungan berhad, oleh sekurang-kurangnya dua orang untuk menjalankan 

perniagaan dengan tujuan mencari keuntungan. Saham syarikat awam berhad ini 

dipegang secara terbuka dan bagi sesebuah syarikat yang disenaraikan di Bursa  

Malaysia, sahamnya boleh bertukar milik secara bebas. Syarikat tersebut dianggap 

sebagai entiti yang sah dan ditubuhkan mengikut Memorandum dan Artikel Persatuan. 
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(v) Koperasi  

Ia merujuk kepada sesebuah persatuan sukarela yang bilangan ahlinya tidak terhad 

dan didaftarkan di bawah Akta Koperasi, 1993. Kumpulan wang yang ada adalah milik 

bersama untuk memenuhi keperluan ahlinya. 

  

(vi) Perbadanan awam  

Ia merujuk kepada sebuah perbadanan yang ditubuhkan di bawah Akta Khas 

Parlimen atau Dewan Perundangan Negeri. 

  

(vii) Pertubuhan persendirian tidak mencari keuntungan  

Ia merujuk kepada syarikat tanpa saham yang ditubuhkan dengan tanggungan 

berhad. Kebanyakan syarikat ini terdiri daripada pertubuhan kebajikan, keagamaan, 

pendidikan, kesihatan, kebudayaan, rekreasi dan pertubuhan yang memberikan 

perkhidmatan sosial dan kemasyarakatan kepada isi rumah.  Perkhidmatan diberikan 

secara percuma atau pada harga yang tidak melebihi kos perkhidmatan (subsidi). 

Sebarang keuntungan yang diperoleh dilabur semula ke dalam pertubuhan 

berkenaan. 

 

(viii)Lain-lain  

Ia merujuk kepada semua pertubuhan lain yang tidak termasuk di mana-mana 

kategori yang tersebut di atas. 

  

Struktur hak milik sesebuah pertubuhan dikelaskan mengikut taraf residen pemilik/pemilik-

pemilik modal berbayar terbesar (melebihi 50%) dan bukannya mengikut taraf 

kewarganegaraan mereka. Dalam kes di mana setiap pihak (Residen Malaysia dan Bukan 

Residen Malaysia) memegang bilangan saham yang sama banyak dalam perniagaan 

berkenaan, maka pertubuhan tersebut telah dikelaskan di bawah `Hak Milik Bersama’. 

 

Residen Malaysia ialah individu, enterpris atau organisasi lain yang lazimnya terletak di 

Malaysia untuk jangka masa sekurang-kurangnya satu tahun. Cawangan dan anak 

syarikat asing yang didaftarkan dan diperbadankan di Malaysia adalah dianggap sebagai 

bukan residen Malaysia. 

  

Bukan residen Malaysia ialah individu, enterpris atau organisasi lain yang lazimnya terletak 

di Negara lain selain Malaysia. Cawangan dan anak syarikat milik residen Malaysia di luar 

Negara dianggap sebagai residen Malaysia. 
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Nila Harta 

  

  

  

  

  

  

  

 

Jumlah pekerja 

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Gaji & upah 

  

  

  

  

  

Harta merujuk kepada harta tetap. Ia meliputi semua barangan, baru atau terpakai, ketara 

atau tidak ketara yang mempunyai hayat produktif lebih daripada setahun. Ia termasuk 

tanah, bangunan dan struktur, alat pengangkutan, komputer dan peralatan periferal, 

perisian komputer, peralatan  mesin dan lain-lain, serta perabot dan pemasangan lain. 

Nilai harta pembuka dan penutup bagi tahun rujukan 2008 adalah berasaskan nilai buku 

akaun. Pembelian, pindaan dan  pembaikan  besar atau   perbelanjaan modal pada tahun 

berkenaan dikira pada nilai sebenar yang dibayar. Nilai aset yang dijual dalam tahun 

semasa juga dikira pada nilai sebenar. 

  

Jumlah pekerja meliputi semua orang yang diambil bekerja pada bulan Disember atau 

pada tempoh pembayaran gaji terakhir pada tahun rujukan. Bilangan orang yang 

bekerja dikategorikan seperti berikut: 

  

(i) Pemilik yang bekerja dan rakan niaga yang aktif 

Kategori ini merujuk kepada semua pemilik perseorangan dan rakan niaga, sambilan 

atau sepenuh masa, yang bekerja dengan aktif dalam pertubuhan. Justeru itu, ia tidak 

termasuk rakan niaga yang tidak aktif. 

 

(ii) Pekerja keluarga tidak bergaji 

Kategori ini meliputi semua ahli isi rumah pemilik pertubuhan yang melaksanakan 

kerja tertentu (sepenuh masa atau sambilan) dan bekerja sekurang-kurangnya satu 

pertiga daripada waktu bekerja biasa yang diamalkan oleh pertubuhan berkenaan 

tanpa mendapat bayaran dalam bentuk wang tunai atau mata benda bagi kerja yang 

dilakukan. Biasanya pekerja berkenaan mendapat makanan, tempat tinggal dan 

bantuan lain sebagai sebahagian daripada ahli isi rumah pemilik dan terus 

mendapatnya sama ada ia bekerja atau tidak di dalam pertubuhan tersebut. 

  

(iii) Pekerja sepenuh masa 

Ia merujuk kepada semua pekerja bergaji yang bekerja sekurang- kurangnya 6 jam 

sehari dan 20 hari sebulan.   

  

(iv) Pekerja sambilan 

Ia merujuk kepada semua pekerja bergaji yang bekerja kurang daripada 6 jam sehari 

dan / atau kurang daripada 20 hari sebulan. 

 

Gaji & upah yang dibayar merujuk kepada pembayaran tunai, termasuk yang dibayar 

bonus, komisen, bayaran lebih masa, elaun kos sara hidup dan elaun-elaun lain yang 

dibayar kepada semua pekerja bergaji dalam tempoh tahun  rujukan. Sementara caruman 

pekerja kepada Kumpulan Wang Simpanan Pekerja (KWSP) dan Pertubuhan 

Keselamatan Sosial (PERKESO) turut dimasukkan, manakala caruman oleh majikan 

dikecualikan. Elaun kepada pemilik yang bekerja, rakan niaga yang bekerja dan pekerja 
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Output kasar 
  

  

  

  

  

  

  

  

  

  

  

  
 

 

Input perantaraan 

  

  

 

  

  

  

  

  

  

  

  

  

  

 

Nilai ditambah 

  

  

 

Perbelanjaan modal 

 

    

Pembentukan modal 

tetap kasar 

 

keluarga tidak bergaji juga dikecualikan. 

 

Nilai output kasar pada harga pengeluar ditakrifkan dengan memasukkan perkara 

berikut: 

  

Pendapatan daripada perkhidmatan yang diberikan 

+ Jualan barang-barang 

+ Jualan kenderaan bermotor 

- Kos barangan yang dijual (barangan yang dibeli untuk dijual semula tanpa melalui 

proses selanjutnya, contoh alat ganti) 

+ Komisen dan yuran yang diterima  

+ Pendapatan daripada perkhidmatan pembaikan, pemasangan dan penyelenggaraan 

+ Pendapatan dari jualan alat ganti dan aksesori 

+ Pendapatan daripada sewa yang diterima kecuali tanah 

+ Pendapatan operasi lain 

  

Kos input merujuk kepada harga pembeli semasa dan ditakrifkan dengan memasukkan 

unsur berikut: 

 

       Pembelian barangan dan bekalan: 

  +   Bahan dan bekalan  

+ Kos pembaikan dan penyelenggaran (penjagaan) 

+ Utiliti yang digunakan 

+ Bahan pembakar,pelincir dan gas 

+ Bayaran telekomunikasi  

+    Pembelian perkhidmatan pengangkutan 

+   Pengiklanan dan promosi 

+   Kos percetakan 

+   Perbelanjaan sewa yang digunakan kecuali tanah 

+   Perbelanjaan operasi lain  

 

Nilai ditambah adalah tambahan kepada nilai  barangan dan perkhidmatan yang 

dikeluarkan oleh sesebuah pertubuhan. Nilai ditambah diperoleh daripada perbezaan 

antara nilai output kasar dengan kos input. 

    

Merujuk kepada pembelian harta dan kos pengubahsuaian dan pembaikan besar kepada 

modal harta yang dimiliki sepanjang tahun rujukan. 

 

Pembentukan modal tetap kasar diukur daripada jumlah perolehan unit perdagangan, tolak 

pelupusan, aset tetap dalam tempoh rujukan campur  beberapa perbelanjaan yang spesifik 

ke atas perkhidmatan yang ditambah kepada nilai aset bukan pengeluaran. 
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Pampasan pekerja 

  

  

 

Konsep dan Definisi 

PKS (sektor   

Perkhidmatan) 

  

  

  

  

  

  

 

 

 

 

 

 

Pembundaran 

  

  

 
 

Pengiraan Kadar 

Purata Pertumbuhan  

Tahunan   

 

 

 

 

 

Huruf ringkas 

 

Pampasan pekerja adalah jumlah ganjaran berbentuk tunai atau bukan berbentuk tunai, 

yang mesti dibayar oleh sesebuah pertubuhan perdagangan kepada pekerja sebagai 

ganjaran kepada kerja yang telah dijalankan di dalam tempoh rujukan. 

  

Majlis  Pembangunan   PKS   Kebangsaan   telah   mewujudkan definisi  PKS berdasarkan 

kepada dua kriteria iaitu pekerja sepenuh masa dan hasil jualan tahunan. 

Sesuatu pertubuhan diklasifikasikan sebagai PKS jika ia memenuhi salah satu kriteria di 

bawah. Berikut adalah definisi bagi PKS bagi sektor perkhidmatan mengikut kedua-dua 

kriteria tersebut : 

 

 

 

Penjumlahan dan campuran komponen-komponen mungkin berbeza dengan jumlah besar 

di dalam jadual-jadual dalam penerbitan ini disebabkan pembundaran angka. 

   

 

Pengiraan  kadar purata pertumbuhan ( r ) adalah berdasarkan formula berikut: 

   

                                  Yt    =    yo  (1 + r)    

Dimana r : 

                                   r     =     e
1/t ln (y

t
 / y

0
)  

 
 
Huruf ringkas berikut telah digunakan di dalam keseluruhan penerbitan: 

  

RM Ringgit Malaysia 

 

  

t 

Saiz 
Pertubuhan 

Berdasarkan pekerja 
sepenuh masa 

Berdasarkan hasil jualan tahunan 

Mikro Kurang daripada 5 
orang pekerja 

Kurang daripada RM200,000 

Kecil Antara 5 & 19 orang 
pekerja 

Antara RM200,000 & kurang daripada 
RM1 juta 

Sederhana Antara 20 & 50 orang 
pekerja 

Antara RM1 juta & RM5 juta 
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 Introduction 

  

  

  

Objective 

  

  

  

  

  

  

Legal authority 

  

  

  

   

Scope and coverage 

  

  

  

  

  

  

  

 Concepts and  

definitions  

  

  

  

  

  

  

  

  

  

  

 

This report provides information on the Distributive Trade sector including Wholesale Trade, 

Retail Trade and Motor Vehicle which were compiled from the Census of Distributive Trade 

2009 for reference year 2008. 

  

The main objective of this census is to collect information pertaining to growth, structure, 

profile and principal statistics of this sector to assist the government in development 

planning and formulation of policies. The data are also used for the compilation of national 

accounts, input-output tables, index of services and specific studies. In addition, the results 

are used by economists, academicians, the private sector and individuals for economic   

analysis and projections. 

  

The census was conducted under the provisions of the Statistics Act 1965 (Revised 

1989). Section 5 of this Act requires all establishments operating in Malaysia to provide 

actual information or best estimates to the Department. The Act stipulates that the contents 

of individual returns are confidential and only aggregated figures are published. 

  

The Census covered all registered establishments engaged in the wholesale trade, retail 

trade and motor vehicle activities in the whole of Malaysia. This is in line with the 

suggestion in the Manual of International Recommendations for Distributive Trade Statistics 

2008 (IRDTS 2008) published by the United Nations Statistics Division. 

  

All establishments located in Wilayah Persekutuan Putrajaya are reported under Wilayah 

Persekutuan Kuala Lumpur. 

  

The definition of distributive trade adopted in this publication is based on the       

recommendations of the Malaysia Standard Industrial Classification 2000 (MSIC 2000).  

  

(i) Wholesale Trade 

Refers  to “the resale (sale without transformation) of new and used goods to  retailers; 

to industrial, commercial, institutional or professional users; or to other wholesalers; or 

involves acting as an agent or broker in buying merchandise for, or selling merchandise 

to, such persons or companies”.  

  

Wholesalers frequently physically assemble, sort and grade goods in large lots; break 

bulk,  repack and bottle (except in air-tight containers) and redistribute in smaller lots; 

store, refrigerate, deliver and install goods as well as engage in sales promotion for 

their customers and label design. 
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The main types of operations for the wholesale trade are as follows: 

  

  (a) Merchant Wholesalers 

Merchant wholesalers are those who take title to the goods they sell, such as 

wholesale merchants or jobbers, industrial distributors, exporters, importers, 

terminal elevators, and co-operative buying associations, petroleum bulk station or 

terminals. Included also assemblers, buyers and co-operative associations 

engaged in the marketing of farm products, scrap metal, waste and junk dealers 

and yards are included as well.  

  

  (b) Sales Offices and Sales Branches 

Refers to establishments, other than retail stores, which are maintained by 

manufacturing or mining enterprises, apart from their plants or mines, for the 

purpose of marketing their products and which do not merely take orders to be 

filled by direct shipments from plants or mines. Such establishments are covered if 

they maintain separate distributive trades‟ accounts. 

  

(c) Agents or Brokers 

  Include merchandise and commodity brokers, commission merchants and agents 

which involve in wholesale activities. They do not take title to the goods they sell 

but instead work on the basis of commissions and fees, through buying and selling 

on the accounts of others. 

  

Activities which are excluded from wholesale trade are as follows: 

  (a) renting of industrial, agricultural and business equipment; 

(b)  manufacturer‟s/producer‟s sales office activity within the factory/mine, if separate 

records for both activities do not exist and data cannot be allocated accordingly; 

(c) hiring of construction equipment; 

(d) warehousing and storage offered as an independent service; 

(e) the bottling of natural mineral water at springs and wells; and 

 

(ii)   Retail Trade 

Refers to “the resale (sale without transformation) of new and used goods to the 

general public for personal or household consumption or utilisation”. 

  

It includes selling by shops, department stores, stalls, mail-order houses, hawkers and 

peddlers and consumer co-operatives. 
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The main types of operations for the retail trade are as follows: 

  

(a) Retailer 

Refers to individual/company engaged in selling good activities to household and 

personal. Most retailers take title to the goods they sell, but some act as an agent 

for a principal and sell either on consignment or on a commission basis.  

  

(b) Chain or Branches 

Chain refers to two types or more establishment engaged in same types of 

business under single ownership and control. Chain consists of branches under 

the ownership and control of a head office within Malaysia. It does not include 

establishments within an enterprise but registered separately with the Registrar of 

Business or Registrar of Companies. Neither are international chains included 

unless they have two or more branches in Malaysia. For example Seng Hup, Jaya 

Jusco, Courts Mammouth and others. 

  

A branch refers to two or more establishments engaged in the same types of 

business under single ownership and control with its headquarters. It is directly 

managed by the headquarters for the purpose of marketing and direct shipments 

of its products after receiving orders from customers.  

  

(c) Agents or Brokers 

Include merchandise and commodity brokers, commission merchants and agents 

which involve in wholesale activities. They do not take title to the goods they sell 

but instead work on the basis of commissions and fees, through buying and selling 

on the accounts of others. 

  

Establishments that displayed merchandise products such as typewriters, stationery, 

petrol or lumber and engaged in selling to the general public, are classified under retail 

trade though these sales may not be for personal or household consumption. 

(However, establishments that sell such merchandise to industrial or institutional users 

only are included in wholesale trade). 

  

Establishments primarily engaged in renting of goods to the general public for 

household or personal use are included in retail trade. But this does not cover 

rental of amusement and recreational goods such as boats and canoes, 

motorcycles, bicycles, saddle horses and others. Repair and installation services 

rendered by establishments, mainly engaged in retail trade are included in this 

group. 
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Establishments engaged primarily in direct selling through independent distributors 

are considered as part of retail trade for the purpose of this census, even though 

they might not have direct contact with the final consumers. 

 

The kind of business of the following units, which operate almost similarly to retail trade 

are excluded from this survey: 

(a) sales of farmers‟ products by farmers;  

(b) bakeries; 

(c) tailoring; 

(d) shops making photo frames. 

  

(iii)  Motor Vehicles 

Refer to activity covers wholesale and retail sale of motor vehicles and        

motorcycles, either new or used, sale of motor vehicle parts and accessories, 

maintenance and repair of motor vehicles and motorcycles including washing, polishing 

and towing as well as commission agents.  

  

  The main types of operations for the motor vehicles are as follows: 

  

  (a) Service Centre 

Refers to establishment which comprise shop or sales office offers motor vehicle 

maintenance service and repair. Sometimes, there is sale of spare part.   

  

(b) Sales Office or Branches 

Refers to the sales office or branches which display motor vehicles such as car, 

lorry, motorcycle and others for the purpose of selling new or used vehicles. The 

sale of spare part and maintenance and repair of motor vehicles can be found in 

certain places.  

  

  (c) Agents or Brokers 

Include merchandise and vehicle trade brokers, commission merchants and 

agents which engaged in motor vehicles activities. They do not take title to the 

goods they sell but instead work on the basis of commissions and fees, through 

buying and selling on the accounts of others.  
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Census year refers to the year in which a census was conducted. 

  

The reference period of the census was the calendar year 2008. Establishments whose 

accounting year differed from calendar year were asked to report according to the 

accounting of financial year covering the major part of the reference year. 

  

The census was primarily conducted by mail inquiry. Respondents were given one month to 

complete and return the questionnaires to the Department, after which field enumeration 

was undertaken to obtain completed reports from the non-response establishments. At the 

same time, area listing was used to ensure that the coverage of the establishment was 

complete.  

  

The census was conducted on an establishment basis. An establishment is defined as ”an 

economic unit that engaged in one activity, under a single legal entity and operating in a 

single physical location”. Each establishment was assigned an industry classification based 

on its principal activity and not to that of its parent company. 

 

 In the case of a multi-activity entity, units engaged in separate activities in the same 

location constituted distinct establishments. Thus, each branch of a multi-branch 

organization at a different location was conceptually treated as a different establishment. 

The establishment was requested to give separate returns for each activity in terms of 

value. However, if in practice, the accounts were centrally kept such that it was not possible 

to obtain separate data for each individual unit or branch, that entity or enterprise was 

treated as a single reporting unit and allowed to submit a consolidated questionnaire 

covering all units or branches. 

  

Operationally, the establishment refers to the store, shop, office and any other single 

location where business and trade are carried out. The coverage in terms of structure is 

limited to: 

  

(i) Shops and Stores 

(a) enclosed structures  used  for  business activities, which usually is in a building; 

and 

(b) the whole premise can be locked up to keep goods and equipment. 

  

(ii) Stalls 

(a) permanent structures which can be found in buildings, along roads, lanes, etc; and 

(b)  goods and equipment used are usually locked up in drawers or cupboards. 
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Type of business  

activity 

  

  

  

  

 

  

 

Legal status 

  

  

  

 

 

 

 

 

 

 

 

 

 

  

  

  

  

  

 (iii) Offices 

(a)  where business is conducted, for example: by an agent/broker who does not 

physically  handle the goods. 

(b)  maintenance, repair, washing, polishing and towing activities which doesn‟t have 

permanent structures are excluded.  

 

The establishments with the following characteristics are not enumerated: 

(i) collapsible stalls (e.g. those with a canvas roof or a counter made of boxes or 

planks); 

(ii) pavement or ground selling  except in authorised lots in market places; 

(iii) hawkers and mobile stalls (e.g. cycles, vans, barrows on wheels, etc.) except 

where structures involved are fixed in one place;  

(iv) stalls temporarily set-up during festive seasons or any other similar  occasions; 

and 

(v) night markets and farmers markets, pasar tamu (Sabah and Sarawak) 

  

Type of business activity refers to both principal and secondary activities. The principal 

activity refers to the activity to which the establishment devoted most of its resources or 

activity which contributes the largest income. Secondary activities are those incidental or 

ancillary to the principal activity. The classification of the industry of the establishment is 

based on the principal activity and is in accordance to the Malaysia Standard Industrial 

Classification 2000 (MSIC 2000). The MSIC 2000 conforms to the International Standard 

Industrial Classification of All Economic Activities (ISIC), Revision 3, United Nations, with 

modifications to suit local conditions.  

  

The legal status of an establishment is defined as follows: 

  

(i) Individual proprietorship 

This refers to a business, owned and operated by one person for profit. The owner has 

the exclusive right to control the operations of the establishment. 

  

(ii) Partnership 

This refers to a group of individuals who agree to contract and to carry on a business 

with the objective of making a profit. The business is managed by all or any one acting 

for all parties. A trading partnership must comprise at least two members and should 

not exceed a maximum of twenty members. 

 

(iii) Private limited company 

Refers to a private corporation established to undertake a business with the objective 

of making a profit. The shares are closely held by shareholders of the corporation who 

have control over its operation. It is registered with limited liability.  
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 A private limited company has a Memorandum and Articles of Association, which 

among others: 

(a) restricts the right to transfer its shares; 

(b) limits the number of its shareholders between two to fifty (not including  employees       

     of the company and past employees who are currently members); 

(c) prohibits any invitation to the public to subscribe for any share or debenture of the  

     company; and 

(d) prohibits any invitation to the public to deposit money with the company for fixed  

     periods or payable at call with or without interest. 

  
(iv) Public limited company 

A public limited company is also a private corporation established, with limited liability, 

by a minimum of two persons to operate the business with the objective of making a 

profit. The shares in a public limited company are openly held and in the case of a 

company listed on the Bursa Malaysia, the shares are freely transferable. The 

company is regarded as a legal entity and is constituted by the Memorandum and 

Articles of Association. 

  
(v) Co-operative 

This refers to a voluntary association with unrestricted number of members and 

registered under the Co-operatives Act 1993. Funds are collectively owned to meet the 

needs of the members. 

  

(vi) Public corporation 

This refers to a corporation set up under a Special Act of Parliament or by the State 

Legislature. 

  

(vii) Private non-profit making organization 

This is non-stock company set up with limited liability. It comprises mainly welfare, 

religious, educational, health, cultural, recreational and other organizations providing 

social and community services to households. These services are provided free of 

charge or at prices, which do not necessarily or fully cover the cost of providing such 

services (subsidy). Any profit made is re-invested in the organization. 

  

(viii) Others 

This refers to all other establishments, which do not fall under any of the categories 

mentioned above. 
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The ownership of an establishment is classified by the residential status of the owner(s) of 

the majority (more than 50%) of the paid-up capital and not by their citizenship status. In 

instances where each party (Malaysian Resident and Non-Malaysian Resident) held equal 

shares in the business, the establishments were classified as „Joint Ownership‟. 

 

A Malaysian resident is any individual, enterprise or other organization ordinarily domiciled 

in Malaysia for a period of at least one year. Malaysian registered branches and 

incorporated subsidiaries of foreign enterprise are regarded as Malaysian residents. 

 

A non-resident is any individual, enterprise or other organization ordinarily domiciled in a 

country other than Malaysia. Foreign branches and / or subsidiaries of Malaysian 

companies are regarded as non-residents. 

 

Assets cover all goods, new or used, tangible or intangible that has a normal economic life 

span of more than one year. Included are land, buildings and structure, transport 

equipment, computer and peripheral equipment, other machinery, equipment and furniture 

and fittings. Value of assets as at the beginning and end of 2008 was based on net book 

value. Purchases, alterations and major repairs or capital expenditure during the year were 

valued at actual costs incurred. Value of assets sold during the year refers to the realized 

value. 

  

Employment covers all persons engaged during December or the last pay period of the 

reference year. The number of persons engaged was classified under the following 

categories: 

  

(i) Working proprietors and active business partners 

This category refers to all individual proprietors and partners, part-time or full time, who 

are actively engaged in the work of the establishment. It therefore, excludes silent and 

inactive partners.  

  

(ii) Unpaid family workers 

This category encompass all persons (full-time or part-time) in the household of any of 

the owners of the establishment who perform a specified job and work for a minimum 

of one third of the normal working time of the establishment but do not receive regular 

payment either in cash or in kind for the work done. Such workers generally receive 

food, shelter and other support as part of the household of an owner but this would 

continue whether they worked in the establishment or not. 
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Salaries & wages 

  

  

  

  

  

  

Gross output 

  

 

  

  

  

  

  

  

  

 

  

 

Intermediate input 

  

  

 

 

 

 

 

 

 

 

 

 

 

(iii)  Full-time employees 

It refers to all paid workers who work for at least 6 hours a day and 20 days a month. 

  

 (iv) Part-time employees 

It includes all paid workers who work for less than 6 hours a day and / or less than 20 

days a month. 

 

Salaries & wages  paid  refer to  cash payments, including  bonuses, commissions,  

overtime  wages,  cost  of  living  and  allowances  made to all  employees during the 

reference year. While the employees‟ contributions to Employees‟ Provident Fund (EPF) 

and Social Security Organisation (SOCSO) are included, the employer‟s   contributions are 

excluded. Allowances to working proprietors, working partners and unpaid family worker 

are also not included.  

   

The gross output is defined to include the following elements: 

 

Income from services rendered 

+ Sales of goods  

+ Sales of motor vehicles 

- Cost of goods sold ( goods purchased for resale without undergoing further processing) 

+ Commissions and fees received 

+ Income from repairs, installation and maintenance services 

+ Income from sales of spare parts and accessories 

+ Rental income received except land rental 

+ Other operating income 

+ Capital expenditure on built / self produced 

 

The intermediate input is in current purchasers‟ price and is defined to include the following 

elements: 

  

Purchase of goods and supplies: 

+ Supplies and materials  

+ Cost of repairs and maintenance (upkeep)  

+ Utilities consumed 

+ Value of fuels, lubricants and gas  

+ Telecommunication charges  

+ Purchase of transport services 

+ Advertising and promotion 

+ Cost of printing 

+ Rental expenditure except rental on land  

+ Other operating expenditure  
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Value added 

 

  

 

 

Capital expenditure 

 

 

 

Gross fixed capital 

formation  

  

  
 
 
Compensation of 

employees 

  
  

 

Concepts and      

definitions of SMEs 

(services sector) 

  

 

 

 

 

 

 

 

 
 
 
 
 

 
 

Rounding 

  

 

 

 

 

 

Value added is the increment to the value of commodities and services contributed by the 

establishment. This value is derived as the difference between the value of gross output 

and cost of input. 

  

 

This refers to the purchases of assets and cost of alteration and major repair to assets 

during the year. 

 

 

Gross fixed capital formation is measured by the total value of a trade unit‟s acquisitions, 

less disposals, of fixed assets during the reference period plus certain specified 

expenditures on services that adds to the value of non-produced assets. 

  

 

Compensation of employees is the total remuneration in cash or in kind, payable by a trade 

establishment to an employee in return for work done by the latter during the reference 

period.  

  

 
The National SME Development Council has evolved a definition of SMEs based on two 

criteria, namely full-time employees and annual sales turnover. An                

establishment will be classified as an SME if it meets either one of the below criteria. The 

definition of SMEs for services sector are according to these criteria:  

  

 

 

The sum of the components may not add up to the totals in the tables presented in this 

publication due to rounding.  

 

 
 

 

 

 

 

Establishment 
size 

Based on full-time             
employees 

Based on annual sales turnover 

Micro Less than 5 employees Less than RM200,000 

Small Between 5 & 19       
employees 

Between RM200,000 & less than   
RM1 million 

Medium Between 20 & 50     
employees 

Between RM1 million & RM5 million 
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Calculation of       

Average Annual 

Growth 

  
 

 

 

 Abbreviation 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The calculation of average annual growth ( r ) is based on the following formula: 

  

                                  Yt    =    yo  (1 + r)
t
 

Where r, 

                                   r     =     e
1/t ln (y

t
 / y

0
)  

 

 

The  following abbreviation has been used throughout the publication: 

 

RM Ringgit  Malaysia 
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